Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances
on why you are paying

this compliment:
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Ashburn

<

a

N
o
-
N
Im

Field not completed.

Hao Lu

Moorefield Green
8/31/2018
7am

Special thanks to the officer for caring about the speed issues
in our community and Placing a decoy police car and speed
signs Thank you

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)
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This form is used to file a compliment regarding a depuly’s or other employee's
conduct or the level of service provided by the Sheriffs Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Field not completed.

ASHBURN

VA

20148

Field not completed.

Field not completed.

Hao Lu

Moorefield Green
Field not completed.,
Field not completed.

Thank you Officer Lu for assisting with the speeding problem in
our neighborhood. | often walk the neighborhood in the
afternoons and have experienced many drivers who have little
respect for pedestrians. The Sheriff's vehicle parked in our



neighborhood has made a huge difference. Thank you for your

service,
Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)
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Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: e

Middle Initial: Field not completed.
Last Name: -

Address: -

City: Ashburn

State: Va

Zip: 20148

Home Phone: ]

Work Phone: ]

Email: e

Incident Information

Please enter the deputy(s) Deputy First Class Hao Lu
/ employee(s) names:

Incident Location: Old Ryan Road



Date of Incident:
Time of Incident:
Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

31 Aug 18
1600

A huge thanks to Deputy Lao for placing a squad car and
speed sign along Old Ryan Road. Many people in the
Moorefield Green neighborhood have asked for help in curbing
people who speed through residential streets. We believe most
spenders are cutting through the neighborhood. I live on
Clarendon Square, and while the situation has improved since
the bypass road open, there are a number of “repeat offenders”
who continue to drive recklesslessy. Thanks Deputy Lu!

Please Share (Your e-mail address and address, if provided,
will be removed), Please Share but Remove my Personal
Information (Name/e-mail/Address elc.)

Email not displaying correctly? View it in your browser.

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:

Work Phone:

Ashburn

20148



Email: I

Incident Information

Please enter the deputy(s)  Sergeant Jason Leydig and First Class Hao Lu
/ employee(s) names:

Incident Location: Old Ryan Road - in Moorefield Green Community
Date of Incident: August 2018
Time of Incident: Field not completed,

Explain the circumstances During multiple occasions throughout the month | have been in

on why you are paying contact with Sergeant Jason Leydig about a speeding issue on

this compliment: Old Ryan Road in the Moorefield Green community - where the
speed limit is 25 MPH. On every single occasion Sergeant
Leydig was highly responsive to my complaints. On multiple
occasions he personally made a visit to the "problem" area to
gain insight of the speeding issue. He provided me with
possible alternative methods to address the problem through
VDOT (e.g. speed bumps etc.). Throughout this period, he
provided highly responsive and informative e-mails to me -
where he kept me informed of the latest status. He and First
Class Hao Lu posted a "decoy” police car on Old Ryan Road
on/around 30 August and also a electronic sign which warns
traffic to show caution. As a result of both Sergeant Leydig's
and First Class Hao Lu's effort the speeding situation on Old
Ryan Road has been greatly improved over the past several
days. | am hopeful that in the future days and months that both
Sergeant Leydig and First Class Hao Lu will periodically
monitor the situation - police presence in an area always
reminds the speeders that there are consequences to
disobeying the speed limits. Thank you both Sergeant Leydig
and First Class Hao Lu for a job well done.

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)
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This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Field not completed.

Sterling

20165

Field not completed.

D J Martynowicz

09/03/2018
early afternoon

Both Officer Marty and his partner helped with our family
member's mental health crisis. They asked the right questions
with an understanding demeanor, which helped keep the
situation calm and conducive to pointing our loved one in crisis
toward help, rather than escalating things. Officer Marty and his
partner provided us with information about Loudoun County's
Crisis Intervention services, and we are glad to know where
and how our family member can get help in a non-threatening



(i.e. outside the hospital} setting. We hope to take advantage of
these services soon, and we also hope never to need to call
law enforcement again. But we are very thankful that the guys
who answered our call were such well-trained professionals.
They really made a difference for us in our time of need.
Thanks, again.

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.

A very belated thank you to Purcellville Officer Matthew Hays and Sergeant C.J. McDaniel, and
Eastern Loudoun Station Commander Thomas Delitta for changing my flat tire after midnight
June 30.

Coming home from a late work shift, | had veered into a curb near the traffic circle as a cat
crossed the road. After calling the Sheriff's office, | was so surprised when all three men showed
up within 10 minutes and put my spare on. Wonderful help from local police.

|
Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: Field not completed.
Last Name: I

Address: Field not completed.
City: Ashburn

State: VA

Zip: 20148

Home Phone: Field not completed.



Work Phone:;

Email:

Incident information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

Field not completed.

Deputy First Class Hao Lu

Moorefield Green
Field not completed.
Field not completed.

Thank you, Deputy Lu, for ensuring the safety of the
community at Moorefield Green. The installation of the sign and
decoy LCSO car have shown marked improvements in the
speeding and traffic control along Old Ryan Road. | have
walched cars that would normally zoom through the community
slow down and display the necessary and appropriate caution
as a result of these actions. | hope that it can facilitate some
permanent habit changes in the area. Thank you so much for
all of your efforts- they do not go unnoticed!

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in your browser.
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This form is used to file a compliment regarding a depuly's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:

Last Name:

Field not completed.



Address:
City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

Ashburn
Virginia
20147

Field not completed.

Sorry, | did not get the 2 deputies names.

9.11.18
10:00am

Alarm sounding at residence. | just wanted to say thank you to
the 2 deputies that responded to my home for an alarm
sounding. They contacted me through my home Ring door bell
and waited for me to come from work. They did come into my
home with me to make sure everything was fine and nothing
was missing. Thankfully it was just a false alarm. However | did
appreciate the concern and their professionalism. | am very
proud to be a Loudoun County resident and to have such great
men and women to look over us. Thank you for all you do.

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)
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This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information
Please enter the deputy(s)
/ employee(s) names:
Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Field not completed.

Purcellville
VA

20132

Field not completed.

Master Deputy Alpy, Deputy Miller, Deputy First Class Kernan
and Senior Deputy House. Captain G. Ahlemann and
Customer Service Specialist Tracey Walcott

07/10/2018
11:20 AM

I would like to thank the following Sheriff's Deputies for
Loudoun County, specifically that of the Western Loudoun
Station, who rose to assist in a very difficult and life changing
event with the passing of a family member. Master Deputy
Alpy, Deputy Miller (who was on his 2nd day out of the
academy and under the watchful eye of Master Deputy Alpy)
and Dsputy First Class Kernan. | would also like to make a



Approval for Use on
LCSO Website

Compliment Form

special mention for Senior Deputy House who, on a separate
but related occasion performed his duties with exceptional due
diligence to gain a full and thorough understanding of the
situation - this made a significant positive difference that greatly
helped in calming the difficult events being faced. Master
Deputy Alpy is the personification of knowledge, procedure and
professionalism - all of which he was instilling into Deputy Miiler
through on the job guidance and training. It was very clear that
Master Deputy Alpy is extremely watchful and instilled in
Deputy Miller to perform the correct procedures the first time
around, making sure Deputy Miller is methodical in his actions.
Deputy Miller is and clearly will be a superb member of the
Loudoun County Sheriff's Office. All deputies were
professional, thorough, calming and compassionate. | can
surmise that the exceptional actions of the Deputy's mentioned
exist as a result of the leadership provided by Captain G.
Ahlemann whom | have not met but he clearly sets an
exemplary standard. | would also like to mention the kindness
and helpfulness of Customer Service Specialist Tracy Walcott
at the Western Station. Thank you to all, please accept my
humble appreciation for all that was done. You made all the
difference in a trying situation and 1 couldn’'t be more grateful.

Please Share (Your e-mail address and address, if provided,
will be removed), Please Share but Remove my Personal
Information (Name/e-mail/Address etc.)

Email not displaying correctly? View it in your browser.

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:

Address:



City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) narmnes:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

Waterford
Virginia
20197

Field not completed.

Deputy Mark Rodriguez

Hamilton Station Road
September 10, 2018
22:30

The known motto of a deputy is to "protect and serve" his
community. Officer Rodriguez lives this motto every second he
is on duty. | had an auto accident that was pretty severe, and
when | was in the ambulance getting checked out, he made it
clear that he was just as concerned as a parent would've been.
He gave me his card, and let me know that if | needed anything
or had any questions to give him a call. This is why | love
LCSO. Caring, compassionate and always willing to lend a
hand. And, though highly unlikely, if Officer Rodriguez needs a
helping hand from a civilian, | should hope that he knows to
give me a ring! God Bless you and all that you dol

Please Share but Remove my Personal Information {(Name/e-
mail/Address elc.)

Email not displaying correctly? View it in your browser.
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This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:
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20164

Field not completed.

LT Kim Holhway, SGT Jeff Martin, DEP Juan Vargas

11 SEP 18
3-6 PM

My wife, -. suffers from Alzheimer's disease. Yesterday
afternoon she "escaped" from the house. She had pulled of her
LIFESAVER monitor - again. | searched for her frantically by
foot and vehicle, then called 811. | think | talked to DEP
Vargas. | continued my search by vehicles while neighbors
searched by foot. When | returned to the house LT Holhway,
SGT Martin, DEP Vargas and | presume others out of sight
were on it like a blanket! Long, anxious story later they told me



Approval for Use on
LCSO Website
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she had been located by the Herndon police, and was returned
home. What a great positive example of police in action and
seamless interpolice cooperation. Also what a great example to
my immigrant neighbors that police here are different. Later a
very large officer, | didn't get his name, arrived and put another
LIFESAVER monitor on h ankle (more difficult to get it
off}. Thanks for swift, effective action. And thanks for training
and keeping the best. Keep up the good work.

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in vour browser.

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.
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Middle Initial:
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Zip:

Home Phone:
Work Phone:

Email:

Incident Information
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Sterling

20165

Field not completed.



Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

D J Martynowicz

09/03/2018
early afternoon

Both Officer Marty and his partner helped with our family
member's mental health crisis. They asked the right questions
with an understanding demeanor, which helped keep the
situation calm and conducive to pointing our loved one in crisis
toward help, rather than escalating things. Officer Marty and his
partner provided us with information about Loudoun County's
Crisis Intervention services, and we are glad to know where
and how our family member can get help in a non-threatening
{i.e. outside the hospital) setting. We hope to take advantage of
these services soon, and we also hope never to need to call
law enforcement again. But we are very thankful that the guys
who answered our call were such well-trained professionals.
They really made a difference for us in our time of need.
Thanks, again.

Please Share but Remove my Personal information (Name/e-
mail/Address etc.)

Email not displaying correctiy? View it in your browser,
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This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:

Last Name;



Address:
City:

State:

Zip:

Home Phone:
Work Phone:

Email:

incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances
on why you are paying

this compliment:

Approval for Use on
LCSO Website
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Ashburn
Virginia
20148

Field not completed.

Mitchel Costic

9/15/18
noon
Officer Costic responded timely for a minor hot & run incident.

He was friendly, concerned and helpful.

Please Share {Your e-mail address and address, if provided,
will be removed)

This form is used to file a compliment regarding a depuly's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information



First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

Field not completed.

Berryville
VA
22611

Field not completed.

Deputy Alpy

Rte 7/Rte 9
9/13/18
8:10

I just wanted to thank Deputy Alpy for his professionalism today
in handling the minor accident that | was in on Route 7 just
before the ramp to Route 9. Even though it was minor, | was
pretty shaken up after it happened. He was courteous and
handled things quickly, which | greatly appreciated.

Please do not Share on the Website

Email not displaying correctly? View it in your browser.



